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Message from Our President
As we reflect on the past year’s events, one word comes to mind – resiliency. Life
changed for many of us in March 2020, when we first learned of stay-at-home
orders and quarantines. Families faced many challenges. We must recognize one
of the most devastating factors of the COVID-19 pandemic: isolation, especially
for those who are victims of abuse/family violence.
At The Center for Family Safety and Healing (TCFSH), we know that the needs
of the families and children we serve increased significantly during the past
months. With the help of generous donors, we were able to implement the Direct
Assistance Fund in the second quarter of 2020. This fund provides emergency
financial assistance to survivors who are at continued risk of family violence by
covering a variety of basic needs, such as food, transportation, utility bill relief,
lodging and moving expenses. We also transitioned to telehealth services across many of our program
areas, while continuing to see abused children in our clinics. Our medical and social work team, along
with our front desk staff, did heroic work to keep families and children safe while providing health care to
those most in need.
We were fortunate to receive CARES Act funding to support families during COVID-19. These funds were
obtained through the Ohio Attorney General’s office and the City of Columbus, and benefited families
across our program areas. On a less positive note, federal funds under the Victims of Crime Act (VOCA)
were cut substantially in Ohio and around the country. With services to abused children on the line,
Nationwide Children’s Hospital stepped up to fill the gaps. Today, we are working with policymakers at the
state and federal level to restore these cuts and stabilize the VOCA Fund.
We were also proud to be part of Nationwide Children’s as the nation and community grappled with racial
justice. The death of George Floyd and the racism revealed in our society struck a chord here in Columbus.
Nationwide Children’s spoke out, holding a memorial demonstration for Black lives on the hospital lawn
and renewing its call for racial justice and health equity. TCFSH is part of the leadership group that is
working hospital-wide to address racial disparities in health care and to provide greater support for
youth in the criminal justice system. We are hopeful that our part will make a difference in changing the
conditions in society that foster racism and discrimination.
TCFSH is committed to the well-being of children and families, and to building safe communities. This
year, we’ve learned how interconnected our work is with our community’s need for love and justice. With
the ongoing dedication of our staff, partners, volunteers and donors, we get closer every day to that vision.
Sincerely,

Lynn Rosenthal
President, The Center for Family Safety and Healing
[Photography in this report involves images from 2019-2020. Those not reflecting masks or social distancing
were taken pre-COVID-19.]
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The Center for Family Safety and Healing
2020-2025 Strategic Plan

A place for healing.
A vision for change.

MISSION

The Center for Family Safety and Healing is dedicated to the wellbeing of
children and families. Together, with our partners and communities, we support
victims of family violence and advocate for social change to prevent abuse.

VISION

End family violence and create safe and thriving communities.
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Provide integrated
services to children
and adults that focus
on healing, prevent
re-victimization and
address racial
disparities.
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CORE STRATEGIES

Provide housing
and supportive
services to victims
and families so
they can live safely
and with
self-sufficiency.

Stop perpetration
of family violence.
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The Center for Family Safety and Healing

Our Partners

Our Reach

Our work would not be effective without the continued
dedication and collaborative efforts of our many partners.

• Columbus Division of Police Special Victims Bureau

The work of TCFSH fully addresses all aspects of family
violence including child abuse and neglect, teen dating
abuse, domestic violence and elder abuse. We offer a
continuum of research-based prevention, assessment,
intervention and treatment programs for individuals who
have experienced family violence.

• Franklin County Children Services

Benefits of this integrated team approach include:

• LSS CHOICES for Victims of Domestic Violence,
A Member of the Lutheran Social Services Family

• Franklin County Prosecutor’s Office
• Big Lots Behavioral Health Services at
Nationwide Children’s Hospital

• A one-stop, coordinated response to family violence
for individuals and families through partnerships
with law enforcement, child protection services,
prosecution and a wide range of community
resources
• Reduced barriers to anyone wanting access to
treatment
• Expanded forum for education, advocacy and
ongoing research
Our work and dedication is evident in the many programs
and services we provide. Our reach extends wide into the
community, offering many ways to prevent family violence
and restore hope. These programs and services are a
lifeline to those in need and are important tools in our
efforts to break the cycle of family violence.
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428

Families served
More than

$211K
provided in
assistance

Implementation of the Direct Assistance Fund
The Direct Assistance Fund is available to
clients and patients receiving services at TCFSH.
Established in April 2020 in response to the
increased needs of clients and patients due
to the COVID-19 pandemic, the fund is also
a component of our strategic plan. The fund
addresses food insecurity, emergency housing,
utilities and immediate safety needs.
Requests are categorized based on the person
or family’s level of risk toward their safety,
and funding is awarded accordingly. Since its
inception, the Direct Assistance Fund has served
more than 400 local families. Client cases are
complex and often involve multiple systems,
which can include the legal system, health care
and child protective services.

Examples of Urgent Needs Fulfilled
• A domestic violence survivor could not
afford rent due to the impact of COVID-19
on her small business. An eviction would
negatively impact her divorce/custody
case and cause her to lose custody of her
children.
• A young woman recently aged out of foster
care and is single, pregnant and without a
job. She needed help with a car payment to
look for work and get groceries.
• A father was both the sole breadwinner
and the alleged perpetrator in a child
sexual abuse case. When the father left
home, the mother was left without support
or money for rent.

Program and Service Highlights
The COVID-19 pandemic created an ever-changing environment for our staff, clients and our
community. The highlights on the following pages reflect how our programs and services continued to
support families during a critical time.
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1,463
Visits to CAC

1,226

Patients served
in CAC

501

Nationwide
Children’s
inpatient consults

Child Assessment Center
The Child Assessment Center (CAC) provides
responsive, trauma-informed medical treatment
and interviews for children and family members
who may have experienced child abuse, neglect
or exposure to violence.
To ensure the safety of staff and visitors, clinical
operations at TCFSH were modified to align
with COVID-19 best practices, including use
of personal protective equipment and physical
distancing.

COVID-19 Response
CAC staff collaborated with partner agencies
to ensure that patient needs were being met.
Physical distancing required that we modify our
clinic schedule. Intake staff worked closely with
the team to triage patients, and mental health
advocates provided outreach to families while
they were waiting for their appointments.
In response to COVID-19, our mental health
advocates adopted telehealth strategies to
provide ongoing Child and Family Traumatic
Stress Intervention and caregiver support.
We continued to partner with Nationwide
Children’s Hospital to provide the same
standard of care delivered by our CAC for afterhour patients in the Emergency Department.
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Funding for Human
Trafficking Program
TCFSH was awarded a three-year grant
from the Office of Victims of Crime to
address the issue of human trafficking in
the community. Abused and neglected
children are known to be at higher risk for
trafficking and exploitation. This grant will
enable us to provide training to Nationwide
Children’s employees to help identify victims
of trafficking, increase screening of children
in our clinics, and ensure proper connection
with appropriate resources. The grant enabled
us to hire a Trafficked and Exploited Youth
Coordinator to better serve at-risk youth and
victims of trafficking or exploitation.

Opening the Child
Assessment Team Clinic
In October, we opened the Child Assessment
Team Clinic. This is a multidisciplinary followup clinic for children with suspected physical
abuse and occurs once weekly in the Outpatient
Care Center at Nationwide Children’s. The
team includes child abuse pediatrics, nursing,
medical social work, psychology and trauma
services and facilitates a coordinated approach
to follow-up.

1,970
Visits

1,935
Patients
served

Fostering Connections Program
The Fostering Connections Program (FCP) is
a specialty clinic that provides comprehensive
health care services to children and adolescents
residing in out-of-home care environments.

Community Collaboration
In March 2020, in collaboration with Franklin
County Children Services, FCP launched a
medical intake program. FCP proactively
contacts foster, kinship, respite and biological
families to assess the unique family needs and
adjustments during any recent family transition.
Families are screened over the phone for urgent
health care needs, adverse adjustment reactions

and/or family concerns to be addressed. Based
on the information provided, staff can assist
with linking families to their choice of primary
care and update families on any existing
specialty care services that need continued.
Additionally, FCP staff assist with obtaining
immunization, medication and therapy records
as necessary to ensure successful continuity of
care during these life transitions.

Providing Options for Families
Although most of our visits continued to be
face-to-face encounters, FCP also added the
availability of telehealth services.
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In October, Nationwide Children’s was lit up in purple to honor Domestic Violence Awareness Month. It’s important to remember that domestic violence affects
children, too.

300%
Staffing
growth
over the last
three years

2,068

Counseling visits

150

Counseling
clients served

502

Adult advocacy
clients served

84%

of advocacy
referrals were
high lethality

937

Adult family
violence victims
requesting
services or referrals
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Adult Services
Transition to Telehealth

Advocacy Program Growth

Adult Services quickly pivoted to meet the needs
of survivors of domestic violence by transitioning
to video and telephonic visits. Prior to the
pandemic, our clients described significant
barriers to in-person appointments, primarily
related to child care and transportation. The
flexibility of telehealth has improved client
engagement and attendance by 14%. Advocates
and survivors partnered to create individualized
safety plans in the face of social isolation and
pandemic-related hardships. In collaboration
with the Training and Advocacy Department,
Adult Services provides a weekly peer support
group which fosters connection and survivordriven healing. Staff enacted multiple measures
to ensure group participants’ privacy and safety
during these virtual support groups.

Adult Services has four community-based
advocates, a housing advocate, and an advocacy
supervisor in response to the ever-growing need
for community-based advocacy. This represents a
300% growth in staffing over the last three years.
We are seeing increasing dangerousness of cases
during the pandemic and are now staffed to have
a more immediate and comprehensive response
to meet the needs of survivors. The addition of
our housing advocate and housing coordinator
is a component of our 2020-2025 strategic plan
housing initiative to increase safe and stable
housing options for families.

CARES Act Funding
Adult Services received CARES Act funds to
support the immediate needs of families in
crisis as a result of COVID-19. Our families faced
eviction, food insecurity, insurmountable bills,
lost wages, homelessness, and huge legal and
medical fees. Historically, our families have relied
on existing local social services to assist with basic
needs. We were able to assess and screen their
needs and provide direct assistance in real time.

476

Families
referred
for legal
assistance

665

Screens
completed from
the CAC

29%

CAC screens
received legal
support

Family Advocacy Legal Services
Rebranding as Lawyers for Kids

the transition to telehealth by many of our
providers. This consistency is a testament to
the value of TCFSH clinicians’ role in identifying
and screening patients and families for healthharming legal issues. LFK attorneys kept the
TCFSH and Nationwide Children’s communities
up-to-date on COVID-19 related legal issues
by offering virtual presentations on domestic
violence and the law, unemployment, eviction
moratoriums and special education in virtual
classrooms.

TCFSH Family Advocacy Legal Services team
joined forces with the Nationwide Children’s
Medical Legal Partnership to create a new
entity – Lawyers for Kids (LFK). LFK now
has three advocacy attorneys, a paralegal, a
client coordinator, a program manager and a
managing attorney. LFK provides direct legal
services to patients and families receiving
services at both TCFSH and Nationwide
Children’s, and partners with The Legal Aid
Society of Columbus, whose attorneys provide
in-court representation when necessary. Also
in 2020, LFK started the Pro Bono Network,
working with local attorneys who volunteer
their time to assist low income families facing
legal barriers.

CAC Legal Screens
Families who come to the Child Assessment
Center (CAC) are often dealing with multiple
stressors, leaving little time to discuss other
issues facing their families. To address this, LFK
partnered with the CAC to implement legal
screenings of all patients and families who
received services in the CAC. This ensures that
the families’ legal needs are addressed.

COVID-19 Response
Legal referrals to LFK from TCFSH remained
consistent throughout the year, even with

476 Legal Referrals by Type
Benefits
11%

12%

Education
6%

18%

Family Law
Housing
Other
Employment, 0%

53%
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163%

Staffing growth over
the last three years

10,588
Home visits

65%

of visits conducted
through telehealth

770

Families served

Maternal-Infant Home Visitation

Healthy Families America and Nurse-Family Partnership
Program Development
Our home visitors quickly and efficiently
adapted to conducting home visiting via
telehealth. The energy the home visitors once
used to travel from one visit to the next is
now used to identify creative ways to engage
potential clients and retain enrolled clients.

Client Retention
Nurse-Family Partnership (NFP) and Healthy
Families America (HFA), like other maternalinfant home visiting programs throughout
Ohio, took advantage of the Ohio Department
of Health’s retention funds. These funds allow
home visitation programs to be reimbursed
for specific items that promote family health,
such as diapers, wipes and developmental
toys. Home visitors delivered items to clients
and families monthly, which supports ongoing
efforts of client engagement.

Program Sharing
Our HFA teams led a panel discussion at
the National HFA Virtual Conference on
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the development and implementation of a
partnership between adult women health care
facilities and maternal child home visiting
programs.

Increase in Staffing
In 2020, TCFSH received funding through The
City of Columbus to add an additional NFP
home visiting team. At the same time, the
Ohio Department of Health approved our
request to increase our capacity in both HFA
and NFP which has allowed us to respond to
the consistent increases in referrals for home
visiting. Also in 2020, eight HFA staff earned
their mental health credentials.
NFP completed three contracts with an adult
hospital and two federally qualified health care
facilities: The Ohio State University Wexner
Medical Center, Lower Lights Christian Health
Center and Heart of Ohio Health Center. New
contracts created four new nursing positions,
lending the opportunity to increase the diversity
of our teams.

381

Trainings
conducted

58

Organizations
served

Training and Advocacy
Virtual Community Trainings
The Training and Advocacy Department (TAD)
adapted quickly to changes in community needs
due to COVID-19. Classroom presentations on
healthy relationships were modified for a virtual
platform and distributed to 11 districts across
central Ohio. In partnership with LSS CHOICES,
TAD hosted a Safe Havens training for faith
leaders and domestic violence advocates in
October. Trainings and panel discussions
supported businesses, including JP Morgan
Chase and Huntington Bank. All Westerville
Police Department officers were trained on
domestic violence through virtual trainings.

Collaboration Across TCFSH
Despite social distancing, collaboration
increased between TAD and other departments
in 2020. A partnership between TAD, Adult
Services, the Child Assessment Center and the
Family Support Program resulted in selective

education courses for The Ohio State University
College of Medicine students. TAD and Adult
Services also worked diligently to ensure the
safety and well-being for the family violence
support group as it moved to a virtual platform.

Trauma Responsive Care Expansion
As a leader of the trauma training workgroup
within the Columbus CARE Coalition, TAD
coordinated the Trauma Responsive Care
certification training series for 26 community
participants. TAD enhanced a partnership
with Finding Hope Consulting, including
consultation, virtual platform adaptation
and co-facilitation of trainings for education,
nonprofit and health care organizations. A
training partnership with the Crawford-Marion
ADAMH Board focused on compassion fatigue
prevention and resilience trainings, including
presentations alongside Dr. Vincent Felitti,
co-principal investigator of the seminal Adverse
Childhood Experiences (ACEs) study.

WHERE’S THE LINE?
73%

Texts and chats

22,557
Website
sessions

Increase in Digital Outreach

Virtual Phone Bank

As we know, family violence during COVID-19 is
a crisis within a crisis. Where’s The Line? (WTL)
continued to offer support to the community
via call, text and chat. More than 70% of
those who reached out to WTL did so via text
or chat, opposed to phone calls. COVID-19
resources, which focused on recognizing
the potential increase in child abuse and
neglect, as well as overall coping strategies for
families, were added to the campaign website,
WheresTheLine.info.

In honor of Domestic Violence Awareness
Month, TCFSH staff partnered with a local news
station in October to offer a virtual phone bank.
Traditionally, phone bank volunteers answer
phone calls at the news station. However, for
the safety of our staff, we hosted the phone bank
at our organization while following appropriate
physical distancing guidelines.
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11

International
/ national
conference
presentations

38

Regional / local
presentations

11

Publications
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Research
Family Violence Research
Collaborative
TCFSH continues to use a unique approach to
addressing research needs quarterly through
the Family Violence Research Collaborative.
This ongoing, interdisciplinary collaborative
fosters rich, mutually beneficial dialogue
between researchers and provider agencies.

Survivor-Informed Outcomes
In 2020, TCFSH continued to better understand
how domestic violence survivors across

the state define program success. Initial
dissemination included 88 Ohio-based
providers. Plans are underway to continue to
disseminate results directly to providers and
facilitate discussion regarding how this new
knowledge might assist with measuring the
impact of domestic violence programs.

2020 Publications
Staff continue to be actively engaged in research
activities. Their research has garnered both
local and national recognition.

Financials
TCFSH is a 501(c)(3) nonprofit organization supported by an impressive combination of public and private resources.

Expenses
2020 Expenses
Administration
Maternal-Infant
Home Visitation
Child Assessment Center
Fostering Connections
Program
Research and Evaluation
Adult Services
Training and Advocacy
Total Expenses

Amount

12%

$1,370,425
$2,335,942
$2,289,115
$866,324
$685,927
$1,017,741
$1,138,148
$9,703,622

14%

10%
7%

24%

9%
24%
Administration
Maternal-Infant
Home Visitation
Child Assessment
Center
Fostering Connections
Program

Research and
Evaluation
Adult Services
Training and
Advocacy

Revenue
Revenue Source
Total Direct Support
Government
Earned Revenue
Total Revenue 2020

Amount

11%

$4,241,825
$3,657,102
$1,013,698
$8,912,625

48%
41%

Total Direct
Support
Government
Earned Revenue
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Rock ’n Bowl

900+
Participants

$200K
Raised

Other
Donations

Giving Back
Volunteers have continued to support and interact with TCFSH despite not being able to serve
in-person due to COVID-19. Many participated in a virtual resilience workshop, which helped
volunteers learn and discuss different approaches for supporting children and families who have
experienced trauma. Volunteer program updates, webinar opportunities and articles related to
family violence have been shared monthly to keep volunteers engaged. Volunteers continue to
show their support by purchasing donations from our Amazon Wish List. We look forward to
having volunteers back when it is safe to do so. For more information about volunteering, visit
FamilySafetyandHealing.org/Support-Us/Volunteer.

30

As part of the event, meals that would have
normally been provided in-person were instead
paid forward in the form of Thanksgiving
meals. These meals were distributed to 30 client
families in our Fostering Connections Program.
Pictured at the bottom of the previous column is
a hand-made card staff received after the meals
were delivered.

Thanksgiving
meals distributed

600

Holiday gift
bags donated

Rock ’n Bowl
Rock ’n Bowl is an annual TCFSH fundraising
event coordinated by the Development Board of
Nationwide Children’s in partnership with the
Columbus Bar Association. In February 2020,
more than 900 people joined us at the Columbus
Bowling Palace and successfully raised $200,000.
Although we are unable to host this event
in-person in 2021, a virtual fundraiser was held
in April to support the work of TCFSH.

Holiday Gift Bags

Virtual Donor Event &
Hope for the Holidays
TCFSH partnered with Nationwide Children’s
Hospital Foundation to host a short virtual
event for current and potential donors.
Funds generated from this event were used
to support the Direct Assistance Fund. If
you are interested in donating, please visit
FamilySafetyandHealing.org/Support-Us/
Donate and select “Give Today.”
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A special thank you to the Development Board
of Nationwide Children’s and other community
partners who have continued to support our
clients and their families during the holiday
season. In the past, this was part of an in-person
holiday celebration. However, due to COVID-19,
the Development Board members worked to
meet families where they were and offered gift
bags instead. Bags were delivered by our home
visitation staff and contained $25 Donatos
gift cards, a teddy bear, developmental toys,
diapers and wipes, blankets, pajamas, crayons,
a coloring book and cookie decorating kit.
These special gift bags warmed the hearts of 600
families enrolled in our Maternal-Infant Home
Visitation Program.

Collaborative Initiatives
Capital University Family Advocacy Clinic

Project S.A.F.E.

The Family Advocacy Clinic provides legal assistance and/
or representation to victims of domestic violence who
cannot afford to hire private counsel. In an effort to adapt
to COVID-19, a streamlined process was developed at the
Franklin County Courthouse for individuals filing for civil
protection orders (CPO).

Project S.A.F.E. (Safe Assessment for Everyone) has been
funded since 2000 through a grant from TCFSH and
is based at The Ohio State University Wexner Medical
Center’s Resident OB-GYN Clinic. This project works to
screen all women for domestic violence who are receiving
prenatal care and refers them to supportive services
as needed. Screening during COVID-19 was especially
important, as we know many domestic violence victims
were isolated throughout 2020.

Examples of this new process included:
• Staff completing intake interviews via phone or Zoom
whenever possible
• Asking individuals to complete digital CPO forms,
with the option to receive assistance from court
clerks and Capital Law attorneys
• Judges reviewing paperwork while individuals waited
outside of the courtroom
• Holding CPO hearings virtually to lessen the risk of
exposure to the coronavirus

Family Violence Perspectives and
Interventions Curriculum
TCFSH continues to collaborate with The Ohio State
University College of Social Work to offer a course to
graduate and undergraduate students. This course
introduces the fundamental knowledge and concepts
for working with victims of all types of family violence.
The factors that contribute to family violence and longterm consequences are emphasized. The importance of
multidisciplinary teams in responding to family violence
is addressed with presentations by various professionals
representing victim advocacy, child and adult protective
services, behavioral health, medical, forensic interviewers,
law enforcement and the courts. Due to COVID-19, this
in-person course shifted to a virtual platform.

2020 Board of Directors
Dallas Baldwin
Sheriff, Franklin County
Carrie Birch
Customer Advocacy Director,
The Huntington National Bank
Kaydian Comer
Senior Vice President, Chief People
Officer, Mid-Ohio Food Collective
Andrew Grossman
Principal and Managing Partner,
Grossman Law Offices
Reverend Dr. Callon Holloway
Community Advocate
Chad Jester
President, Nationwide Insurance
Foundation

Katie Wolfe Lloyd
Vice President,
The Dispatch Printing Company

Lynn Rosenthal
President, The Center for
Family Safety and Healing

Brett Meyer
Vice President,
Gilbane Building Company

Olivia Thomas, MD
Chief Diversity and Health Equity
Officer, Nationwide Children’s
Hospital

Fire Chief Kevin O’Connor
City of Columbus, Division of Fire
Stanley Partlow
Community Advocate
Judge Dana Preisse
Franklin County Court of Common
Pleas, Division of Domestic Relations
& Juvenile Branch
Tim Robinson
Chief Executive Officer,
Nationwide Children’s Hospital

Audrey G. Tuckerman
Senior Vice President-Wealth
Management, Private Wealth
Management, Merrill Lynch
Abigail S. Wexner
Founder & Board Chair, The Center
for Family Safety and Healing
Sue Zazon
Central Ohio Region President,
The Huntington National Bank
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